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INTRODUCTION

This year is different, so it is quite certain that the content and form of this report will be as well. We are optimists
by choice and only from such position was it possible to believe that an informal group, without special knowledge,
skills, experience and resources in social action can grow into a respectable non-governmental organization which
would endure and remain through 20 years, for some time now regarded as a large non-governmental organization
with 40 employees, three branches, over 50 developed educational programs and thousands of members and
beneficiaries throughout Bosnia and Herzegovina, an organization which, most importantly, makes a difference!
We have believed that work and dedication must be accompanied by optimism and vice versa and now, in a time
of corona and difficult period for the whole planet and all people on it, it is still the only recipe we persist on, use,
and recommend to others.

At the beginning of 2020, for which we had planned numerous events and activities to mark the 20th anniversary
in the public and media, the danger of coronavirus and its consequences suddenly began to increase and already
in early March it became clear that this would be a completely different year and that our behavior and plans would
be altered much more frequently.

Already in mid-March, following the recommendations and measures of institutions and public health, we switched
to work from home and to a different organization of work process. We did not stop communication for a single
day, neither contact nor services to our members and users, although this meant a huge sacrifice for the whole team
in order to organize classes, courses, trainings and services through available online platforms in record time while
continuing to believe that optimism has no alternative and that we will go through this challenge together,
empowered by some new experiences and knowledge and united in everything that makes humanity a better,
healthier and safer community.

We returned to the premises of our centers in mid-May and by the end of the month we had fully opened centers,
and made our services available again in the classrooms. Then began the third form of organizing our work this
year, through which we tried to offer numerous programs (whenever conditions allowed) in classrooms and online,
and some of them we offered in combination, to reduce the number of participants indoors. Strictly adhering to all
recommended epidemiological measures, including combining work through online teaching, we have preserved
the health of our employees and lecturers, as well as participants and all beneficiaries, and, so far, we have not
been forced to close any of our centers. We have yet to overcome this year’s challenges, our struggles and
adjustments continue as well as our faith in God’s power and reliance on His provision with a constant we continue
to nurture: Optimism with work and dedication has no alternative! h .
4){)& o

Sehi vi¢
President of CEl Nahla
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2019/2020 in numbers

12.864 ......in three cities

5 9 educational programs attended by 5 O 6 8 participants

2 . 3 05 women used Nahla's suport and networking programs
5 o 4 9 .‘ women used Nahla's different services
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2019/2020 in numbers

74 O clients used 6 types of counselling

4 .‘ 9 participants é youth empowerment and support programs

5 9 . 74 2 followers on Facebook, Instagram and Linkedin
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HIGHLIGHTS IN 2019/2020

SA

RAJEVO

Developed 3 new adult education programs - Data Science Training, Training for UX/UI design,
QA Training - Automation with Selenium and Java.

Accredited 3 trainings as publicly valid in Sarajevo Canton.

Equipped mobile classroom with 15 laptops that will in the future serve for IT education in the
Sarajevo Canton, but also in the whole of Bosnia and Herzegovina.

Thanks to the maximum utilization of resources made possible by the digitalization of business
processes, the number of users remained approximately the same compared to the previous
year, despite the COVID-19 pandemic.

BIHAC

Realized cooperation with the City Administration of Biha¢, which financially supported Nahla's
training for Business administration. After the training Nahla offered business counseling support
for participants and two of them started the process of mentoring support and business
counseling.

IT certification service offered in Nahla Bihac.

Prepared a well-designed program called "Positive Community" - intended for people who are
active in Islamic circles and do not have enough tools or knowledge about social activism.

TUZLA

Developed program for the course "Basics of Web Design" and the course was realized for two
groups of participants.

IT certification service offered in Nahla Tuzla.

Significantly increased interest and number of participants at conversational English language
courses.

Conversational Arabic language course launched for the first time.

Introduced new creative workshops.
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I PARTICIPANTS’ IMPRESSIONS

As a graduate economist, | was looking for a job for a long time, but the rejections kept coming. On
the recommendation of a friend | found out about the Data Science training conducted by CEI NAHLA
and decided to apply. Given the large number of applications we took entrance tests and to my great
luck, | found myself in a group of 15 best participants. This was a great challenge and motivation for
me. The mastered knowledge in the field of SQL, Excel, Power Bl and Python contributed to my
decision to apply for the position of Independent Specialist - Analyst in one bank. In addition to other
qualifications, the skills | acquired in the training contributed to me being chosen for this position out
of all those who applied. My plan is to definitely continue to upgrade my knowledge, as one proverb
says: "Knowledge is a treasure that accompanies its owner everywhere'.

Selma Hrnjica, Data Science training participant, Sarajevo

In January 2020, | successfully completed the training for work in administration and received a
certificate. After completing the training, | was given the opportunity to practice in administration in
Nahla. Of course, | was very happy to accept, learn a lot of useful things and practically tried what we
learned at the Training. The jobs | have done are very interesting, but also responsible. All of this was
a wonderful experience for me and | was honored to hang out and learn from the Center’s exceptional
employees.

Elvira Havié, Business Administration training participant, Bihac

Since | am unemployed, by attending the Computer Basics course | received a valid certificate and
even more valuable knowledge that will enable me to act more prepared in the future business
environment and faster realize the obligations that are ahead of me. What is particularly interesting to
me is that before the course | was almost convinced that | knew most of the basics of working on a
computer, however, | saw that | didn't know much and that | did most things "on foot". | would like to
thank Nahla for accessibility, openness and willingness to teach online. Because of my general
enthusiasm | will continue to use the services of the center and further empower myself with what is on
offer.

Alma Becirevic, Basic Computer Skills Course, Sarajevo
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I PARTICIPANTS” IMPRESSIONS

In October 2019 my friend persuaded me to enroll in a Turkish language course in Nahla. Those
hours and a half, twice a week, became my favorite escape from everyday life and numerous
obligations. The professional staff and friendly atmosphere of the course increased my desire to
progress and learn the Turkish language, so | enrolled in the second degree in February. The
epidemiological situation in the country, caused by coronavirus, has worsened and we had to
continue the course online, but what | must point out is that the quality of teaching, support and
accessibility of the teaching staff has remained at a high level. | look forward to new enrollment cycles
and new course levels. | would like to thank Nahla for accessibility, openness and willingness to teach
online. Because of my high enthusiasm | will continue to use the services of the center and further
empower myself with what they offer.

Rahima Glavas, Turkish Language Course participant, Sarajevo

We are richer for new knowledge, for new contacts and acquaintances that make the course special.
Selma Isic, English Language Course participant, Tuzla

First | would like to thank the wonderful professors who selflessly shared their knowledge with us. It
was fun and | learned many hidden secrets of Power Point. This workshop helped me a lot, because
during the online classes | had a lot of presentations that | was supposed to do with Power Point, and |
didn’t know. So this came to me at the right time. After online classes at a school that was bothering
us all I was looking forward to the evening, again online, class, laughter, creativity and cool
knowledge. | am satisfied with myself, that | managed to fit everything in, that my acquired knowledge
was seen and brought good grades during online classes. The professors at the school were thrilled
because we didn’t learn some things in computer science classes so they were amazed how | know so
much. Not to mention how much this affected my self-confidence and motivation for school
assignments.

Iman Mehtic, Secrets of Successful Presentation Workshop, Bihaé
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HIGHLIGHTS IN 2019/2020

The tendency of growth in the number of users of Psychological Counseling services continued
this year as well.

In the period from mid-March to the end of May 2020, due to the declaration of a pandemic
and the measures taken to restrict the movement, we switched to online form of counselling and
counseling by phone. In this way, we remained in contact with clients who were already in the
process of counseling or psychotherapy and did not feel a great loss due to the interruption of
work at the Center. We have also become available to people living outside BiH who wanted to
talk to a psychologist / psychotherapist who speaks their mother tongue. The online form of
counseling and psychotherapy remained in the offer of our services even after the end of
quarantine.

From this working year we have expanded the work of the Psychological Counseling Office in
Sarajevo to all 7 days a week. We currently employ four people, including a speech therapist.
Since June 2020, we have increased the space capacity so that we now have two offices in which
two people can work at the same time.

A total of 68 career counseling (120 hours) was realized in the center in Sarajevo. As a result of
career counseling, three people were employed.

A speech therapy counseling office started operating in our Biha¢ branch.
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HIGHLIGHTS IN 2019/2020

SA

RAJEVO

45 new members joined Nahla 's business community, bringing the total number of members
using the business package mwmbership to 70.

With the financial support of the Ministry of Economy of Sarajevo Canton and in cooperation
with the partner portal Bizbook.ba, the project "Mentoring for growth" was realized. This unique
six-month professional business support program was attended by 20 women - owners or
managers of micro, small and medium enterprises operating for less than 3 years, and included
50 hours of group and 3 hours of individual mentoring in the areas of: Brand building; Ways of
securing external financing in order fo invest in business growth; Communication and negotiation
skills; The importance of plan and planning; Finance and accounting.

The first platform for freelancers in Bosnia and Herzegovina beecreative.ba was designed and
launched.

BIHAC

A new business unit has been registered, Bee Social, which operates as a part of Nahla, and
which will provide an opportunity for women to work and practice in the field of digital
marketing. In six months of operation, the business unit received 5 clients who are leading
businessmen in Una-Sana Canton.

Cooperation was established with the Chamber of Commerce and Crafts of Una-Sana Canton.
The Chamber of Commerce and Crafts donated promotional space at the Ekobis fair for the
promotion of Nahla's activities.

TUZLA

The first Nahla's Handmade market was organized in Tuzla, within which women had the
opportunity to present their handicrafts, find customers and expand networks and collaborations.
Business workshops were held with the aim of providing additional support to women
entrepreneurs through education on digital product marketing
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I PARTICIPANTS’ IMPRESSIONS

Mentoring for growth helped me to get a complete picture of all the segments needed for a
successful business. | was shown the changes | can and should make and | received specific
advices on how to do it. | think that the comprehensiveness of this program is very important.
Additional value is networking with all other entrepreneurs. | think we will feel the benefits of it in
the period after training.

Selma Mezetovié-Medié, entrepreneur
It was very useful for me to get acquainted with the basic concepts and tools in the system, to get
a broader insight into what business brings with it, to notice the distinction between hobbies and

business. | find this program a great first step for me.

Mirjana Fajkovié, poduzetnica
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HIGHLIGHTS IN 2019/2020
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SARAJEVO

« Strengthened cooperation of young people from three Nahla's centers through joint activities and
projects,

+ Strengthened connection with Tignum alumni through work on updating the database and
cooperation with alumni in the implementation of online campaigns.

 Increased visibility of the Youth Club on social networks. Realized 7 online campaigns through
the official social networks of the Club, and an increased number of posts (Facebook, Instagram)
without paid page promotion.

« Formed working teams for 5 key areas of the Initiative PRVI, increased visibility of the Initiative
through the creation of logos, memo, sections on the website and accounts on social networks.

BIHAC

* An incubator for young people in the field of social media marketing has been launched.

+ Established cooperation with the City of Biha¢, which financially supported the project intended
for young people. The project will last 4 months and aims to contribute to increasing the number
of girls educated in the fields of natural and technical sciences. The project will be implemented
in workyear 2020/2021.

» Established cooperation with the War Museum in Biha¢ which aims to jointly implement a project
on dialogue and communication.

TUZLA
» Designed project for ecological arrangement of space for young people. The project idea was

supported by the Institute for Youth Development Kult and the girls were given the opportunity to
realize the project "Eco Corner for Eco Moment" in cooperation with other youth organizations in
Tuzla.

« Tignum members designed and conducted a mini campaign with the aim of raising awareness
about breast cancer and realized a creative workshop through which they presented interesting
ways in which mothers can teach their little ones the basics of the English language.
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I PARTICIPANTS’ IMPRESSIONS

Through workshops on self-confidence, leadership, our rights and obligations, | realized how important
each individual is in society. The lecturers we met and my colleagues from the group influenced me to
realize how important it is to work on myself and the society in which [ live. Tignum taught me to look at
things from different angles, to never underestimate anyone, to give everyone a chance, and to draw
conclusions from clear facts, not hasty assessments. | am especially proud of the fact that | had the
opportunity to sit, talk and learn from girls who are extremely hardworking and diligent, who then
motivated me to be better myself. The program | have had the honor of attending is extremely valuable
and I’m grateful on the opportunity to be a part of it without expenses other than goodwill.

Sefka Mulamustafi¢, member of Nahla’s Youth Club Tignum, Sarajevo

What Tignum provides is staying in a group of girls who nurture the same or similar values and strive for
approximately the same goal and on the other hand open up new perspectives in thinking and provide a
safe zone to express their own views without condemnation. The most visible change for me is greater
openness to people, opportunities, ideas and thoughts, looking at things from multiple angles and
encouraging critical thinking. All this was definitely contributed by colorful workshops and lectures, with
which | had no contact during school or were superficial and minimally processed. For me, Tignum will be
a great springboard for further work on myself and in the community.

Aida Dervovié, member of Nahla’s Youth Club Tignum, Sarajevo
First of all, | was positively surprised by the creative way of education with various workshops, then with
good energy with new acquaintances and team games and the encouragement to work on myself. With

each new encounter | learned something new and this was one new experience as a whole.

Elvedina Softi¢, member of Nahla’s Youth Club Tignum, Tuzla
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2019/2020
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moze biti okarakterisana kao Implementation Meeting 2019 islamofobiji za 2018. godinu

islamofobna

I THE INITIATIVE “PRVI”

The Initiative against racial and religious intolerance (PRVI) was founded by the Centre for
Education and Research Nahla in 2017 and consists of human rights activists, particularly
focused on freedom of religion and belief. We want to empower young people to actively work
to improve the state of religious rights and freedoms, by field data collection, reporting and
timely responding to challenges, teaching and networking, as well as to encourage them to be
ready at any given time to protect human rights, with a focus to freedom of religion or belief.

During 2019/20, the Initiative defined strategic guidelines for its work and activities for the
period 2020-2022, and adopted a rulebook regulating the work of the Initiative. The work of the
Initiative can be followed through official social media accounts (Facebook page, Twitter), and
the Initiative was endorsed by local media already at its first social media post on the occasion of

July 11. The members of the Initiative created a report on cases of hate crimes on religious
grounds for 2019, which was submitted to the OSCE ODIHR.

In the forthcoming period, the work and activities of the Initiative will be focused on: empowering
activists through organization of seminars and trainings in the field of human rights with a focus
on freedom of religion and belief; raising awareness of BiH citizens about the problem and the
presence of violations and restrictions on this right in BiH society; increasing the visibility of the
Initiative; work on advocating and promoting religious freedom in public space through relevant
partners and establishing a stable fund for the work of the Initiative.
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Since mid-March 2020, after the introduction of special measures throughout the country, the work
process has been harmonized at the level of all cities with the recommendations and guidelines of the
competent institutions for protection against the spread of coronavirus so that we can continue working
with hundreds of our users. We have sought to act responsibly to set an example and protect workers
and beneficiaries. Work has been intensified on connecting all centers and using common resources for
better effect and better services for members and users.

TRANSITION TO ONLINE CLASSES

We started the first online trainings soon after the pandemic was declared. In this, very short period, we
transferred all IT courses to a virtual classroom, and after that we did it with a large number of other
courses in Sarajevo, Biha¢ and Tuzla. We really care about the motivation of the students, which in this
form of teaching can be achieved only by engaging the teaching staff and constantly encouraging
interaction.

FREE ONLINE PSYCHOLOGICAL SUPPORT

In order to alleviate the difficulties caused by the appearance of coronavirus and in accordance with the
recommendations on reducing movement and leaving their homes, we have provided free psychological
help and support to our fellow citizens by phone. By opening free lines for psychological support during
the pandemic we sent a message to our fellow citizens that they are not alone and that they can talk
about their fear, anxiety and inconveniences with our psychologists engaged in the Psychological
Counseling office in Sarajevo and Bihat.

FREE LIVE FITNESS TRAININGS

We tried to encourage users of Nahla’s Fitness Center to continue exercising at home and support them
along the way. During April 2020 we organized free live Facebook trainings lasting 60 minutes every
working day at 10 am and 7 pm. The trainings were led by trainers from all three of our centers (Tuzla,
Biha¢ and Sarajevo). In addition to live training, during April and May our trainers invested special effort
in the preparation of daily video recommendations for exercising at home and advice on nutrition and

health.
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ONLINE PROGRAMS INTRODUCED AS A STANDARD PART OF OUR OFFER

Work through online platforms during quarantine showed that there is great interest in our
education for people whose mother tongue is Bosnian from the region and the world, so we
decided to offer the option of online attendance when we returned to the classrooms. Particularly
notable successes in online teaching were achieved in working with young people and in religious
education (realization of the School of the Qur'an, thematic modules and the project My Spiritual
Journey, for beginners in the faith). The option of online counseling in the Psychological office
was also introduced, which made this service available to many people who previously, due to
various reasons, could not physically come to our premises.

ONLINE WORK CONTRIBUTED TO BETTER CONNECTION OF OUR THREE CENTERS

15

During three months of work outside the premises our teams in Sarajevo, Biha¢ and Tuzla focused
their efforts on simplifying the work process and uniting efforts from all three centers so that the
final results would be better. Joint working groups were formed by areas (education, youth work,
sports, etc.) which continued to function and resolve all current issues together and after returning
to the centers. In this way, the process of exchanging experiences was accelerated, and
employees from different cities got to know each other better.



ADULT EDUCATION

2019/2020

ACTIVITY OVERVIEW

FOREIGN LANGUAGE COURSES

ENGLISH LANGUAGE COURSES

(basic and advanced)

ENGLISH LANGUAGE COURSES (conversational)

TURKISH LANGUAGE COURSES

GERMAN LANGUAGE COURSES

(basic and advanced)

GERMAN LANGUAGE COURSES

(conversational)

ENGLISH LANGUAGE CERTIFICATION

INTENSIVE CONVERSATIONAL ENGLISH
GERMAN LANGUAGE COURSES

TURKISH LANGUAGE COURSES

GERMAN LANGUAGE COURSES
ENGLISH LANGUAGE COURSES

ENGLISH LANGUAGE COURSES (conversational)
ARABIC LANGUAGE COURSE (conversational)

SARAJEVO

BIHAC

TUZLA

97

23

71

82

34
32
20
49
20
22

October 2019-December 2019.
February 2020 — May 2020.
June 2020 - August 2020
November 2019 —December
2019.

October 2019-December 2019.
February 2020 — May 2020.
June 2020 — August 2020.
October 2019- December 2019.
February 2020 — May 2020.
June 2020 — August 2020.
August 2019 —August 2020.

June-July 2020.

October-November 2019.
September 2019 -March 2020.

August 2020 - August 2020.
September 2019 - June 2020.
September 2019 - June 2020.

January - February 2020.

January - February 2020.
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EXCEL — SHORT COURSE (basic)

EXCEL — SHORT COURSE (advanced)

BASIC COMPUTER SKILLS COURSE FOR IT

CERTIFICATION

“DATABASE ADMINISTRATION” COURSE

IT CERTICIFICATION

BASIC COMPUTER SKILLS COURSE

ADOBE ILLUSTRATOR — SHORT COURSE

POWER POINT — ONLINE COURSE

IT CERTIFICATION

BASIC WEB PROGRAMMING COURSE FOR

TEENAGERS

EXCEL — SHORT COURSE (basic)

BASIC COMPUTER SKILLS COURSE
COURSE: BASICS OF WEB DESIGN

ONLINE WORKSHOP
,GET TO KNOW EXCEL“

IT COURSES
SARAJEVO

BIHAC

TUZLA

51

50

42

171

October - November 2019.
December - January 2020.
April 2020, June -July 2020.
November -December 2020.
February-March 2020.

June - July 2020.

February - March 2020.
November - December 2020.
November 2020, June - July
2020.

December - February 2020.

During whole year

February - March 2020.
June 2020.
April 2020.

June — July 2020.

July — August 2020.

November - December 2019.
February-March 2020.

December 2019 - February 2020.

July 2020.



Annual report 2019/2020

| NAME OF ACTIVITY

- NUMBER OF USERS

~ DURATION |

LIFE SKILLS / PSYCHOLOGY

SEMINAR , THE PATH THROUGH PERSONAL

INTERNATIONAL MENTAL HEALTH DAY IN NAHLA —

ChANGE 21 10.3.-15.6.2020.
INTERNATIONAL MENTAL HEALTH DAY IN NAHLA - 10. 10. 2019.
SEMINAR AND CONSULTATION 70

COMMUNICATION SKILLS SEMINAR 8.115.2.2020.

SEMINAR 25 October 2019.
CREATE POSITIVE CHANGES (seminars) 350 October 2019 — March 2020.
SOUND THERAPY 20 November 2019.
CONFLICT MANAGEMENT SKILLS - seminar 10 July 2020.

SEMINAR “FREELANCING - START YOUR CAREER”

BUSINESS EDUCATION

2.11.2019.

ADULT LEARNING PRINCIPLES AND TECHNIQUES -

training for lecturers

127

During whole year

PUBLIC SPEAKING - seminar

17

November — December 2019.

SEMINAR “COMMUNICATE MORE EFFECTIVELY” November 2019.

ADULT LEARNING PRINCIPLES AND TECHNIQUES -

training for lecturers 28 August and December 2019.
"HOW TO START MY OWN BUSINESS" -workshop 8 November 2019
"HOW TO WRITE A GOOD CV AND PRESENT

YOURSELF IN THE BEST WAY" - workshop 15 January 2020.
,HOW TO USE FACEBOOK AND INSTAGRAM FOR

BUSINESS PROMOTION" - workshop 12 February 2020.
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VOCATIONAL TRAININGS
SARAJEVO

BUSINESS ADMINISTRATION TRAINING

QA - AUTOMATION WITH SELENIUM AND JAVA

DATA SCIENCE TRAINING
GRAPHIC DESIGN TRAINING

PROFESSIONAL BABYSITTER TRAINING

WOMEN'S ENTREPRENEURSHIP ACADEMY—
SUPPORT IN MICROBUSINESS

BUSINESS ADMINISTRATION TRAINING

HEALTH AND NUTRITION EDUCATION

TUZLA
,HOW TO ACHIEVE SUCCESSFUL BREASTFEEDING” 35
workshops

ARTS & CRAFTS COURSES
SARAJEVO

SEWING COURSES 618
PHOTOGRAPHY COURSE 13
WOOL FELTING COURSE 8
WOOD PAINTING COURSE 8
SILK PAINTING COURSE 7
CERTIFICATION - SEWING 1

BIHAC
DECOUPAGE WORKSHOPS 6
DECOUPAGE WORKSHOPS FOR KIDS 19
SEWING COURSES 83
PHOTOGRAPHY WORKSHOP 19
ONLINE CREATIVE WORKSHOPS FOR KIDS 3%

BIHAC

27
13
15
11
19

20

13

December 2019 — May 2020.
March — April 2020.

May 2020 —September 2020.
September 2019 — February
2020.

May 2020 — July 2020.

August 2019 — January 2020.

October 2019 - January 2020

November 2019 -February 2020.

August 2019 - July 2020.
January 2020- February 2020.
December 2019 - January 2020.
March 2020 — June 2020.
September 2019 - November
2019.

June 2020.

December 2019.

January 2020.

September 2019 - July 2020.
December 2019

April 2020.
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SEWING COURSES
DECOUPAGE WORKSHOPS
NATURAL SOAP MAKING WORKSHOP

WORKSHOP ,NATURAL BALM MAKING”
WORKSHOP ,MAKING OF CROCHETED DOLLS”

FAITH AND SPIRITUALITY EDUCATION

SCHOOL OF ISLAM |
SCHOOL OF ISLAM I

SCHOOL OF QUR’AN

MEMORIZING OF QURAN - HIFDH

ARABIC THROUGH QUR’AN

WORD BY WORD — TAFSEER OF EL-IKHLAS, EL-
FELEQ AND EN-NAS

QUR'ANIC INSPIRATION - SURAH KADR
THEMATIC MODUL: NUTRITION IN THE QUR'AN
AND HADITH

TAFSEER HALAQAS
MY SPIRITUAL JOURNEY — FROM BELIEF TO
PRACTICE

SCHOOL OF QUR’AN
WOMEN IN THE WORLD OF ISLAMIC SCIENCE
»NICE WORD LIKE A NICE TREE”

“WITHOUT DOUBT” cycle of seminars
ARABIC THROUGH QUR’AN
TRAINING FOR FEMALE THEOLOGY STUDENTS

TUZLA

SARAJEVO

BIHAC

148
14

39

7
5

21
12

349

134
45
21
40
39
120
75

218
50
65

24
15
20

August 2019 — June 2020.
February -June 2020.
October -December 2019,
January 2020.

January 2020.

January 2020.

September 2019 —June 2020.
September 2019 —June 2020.

September 2019 — July 2020.

September 2019 — September
2020.
October 2019 — Sept.2020.

July — August 2020.
May 2020.
November 2019 — January 2020

September 2019 — August 2020.
April — May 2020; August —
September 2020.

September 2019 — April 2020.
December 2019
February 2020

January — February 2020.
July 2020 — August 2020.
February — August 2020.
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COUNSELING

21

NAME OF ACTIVITY

NUMBER OF USERS

DURATION

PSYCHOLOGICAL COUNSELING (INDIVIDUAL
THERAPY)

601

SCHOOL OF ISLAM 35 October 2019 - June 2020.
SCHOOL OF QUR’AN 194 September 2019 - June 2020.
MEMORIZING OF QURAN - HIFDH 63 September 2019 - June 2020.
ARABIC THROUGH QUR'AN 31 September 2019 - June 2020.
THEMATIC MODUL: PROPHET IN MY LIFE 49 December 2019 - February 2020.
THEMATIC MODUL: NUTRITION IN THE QUR'AN

AND HADITH 78 July-August 2020

COUNSELING ACTIVITIES

August 2019 - July 2020.

PSYCHOLOGICAL COUNSELING
(SPEECH TERAPIST)

August 2019 - July 2020.

CAREER COUNSELING

PSYCHOLOGICAL COUNSELING (INDIVIDUAL

August 2019 - June 2020.

THERAPY) 50 August 2020 — August 2020.
PSYCHOLOGICAL COUNSELING

(SPEECH TERAPIST) 17 December-August 2020
CAREER COUNSELING 2 February-March 2020
PSYCHOLOGICAL COUNSELING (INDIVIDUAL

THERAPY) 12 February-March 2020.
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BUSINESS SUPPORT

YOUTH EMPOWERMENT

NAME OF ACTIVITY

MENTORING PROGRAM

NUMBER OF USERS

BUSINESS SUPPORT ACTIVITIES

12

DURATION

December 2019 — June 2020.

MENTORING FOR GROWING

20

December 2019-July 2020.

YOUTH PROGRAMS

RETURNEE YOUTHS IN BOSNIA

NAHLA'S TEEN CLUB 29 January 2019.
NAHLA’S YOUTH CLUB KLUB “TIGNUM” 42 October 2019 -June 2020.
YOUTH CLUB CAMP 20 2-4. October 2019.
TRAINING FOR SOCIAL ACTION 15 February - June 2020.
SCHOLARSHIP PROGRAM 14 December 2019 —June 2020.
TRAINING FOR TRAINERS FOR WORK WITH ” 15.16.2.2000.

NAHLA’S YOUTH CLUB KLUB “TIGNUM”

NAHLA’S TEEN CLUB 14 December 2019.
SELF-CONFIDENCE — youth workshop 19 December 2019.
NAHLA’S YOUTH CLUB KLUB “TIGNUM” 27 November 2019 — August 2020.
SCHOLARSHIP PROGRAM 4 During whole year
ANDRAGOGY IN PRACTICE FOR STUDENTS 20 December 2019.
PROGRAM FOR VOLUNTEERS 5 August 2019 — August 2020.

30 October 2019 - June 2020.
NAHLA’S TEEN CLUB 9 January 2020.
SCHOLARSHIP PROGRAM 5

December 2019 - August 2020.
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SERVICES

CAMPAIGNS, ACTIONS, EVENTS

NAME OF ACTIVITY NUMBER OF USERS DURATION

SERVICES
FITNESS CENTER 1530 August 2019 — August 2020.
CREATIVE WORKSHOPS FOR KIDS 732 September 2019 - July 2020.
PROGRAM FOR PRESCHOOLERS 283 August 2019-August 2020.
FITNESS CENTER 1488 Augusf 2019 - August 2020.
PLAYROOM FOR KIDS ,HEDGEHOG'S HOME" 289 August 2019 — August 2020.
ENGLISH LANGUAGE FOR KIDS 9 July-August 2020
FITNESS CENTER 734 August 2019- June 2020
CREATIVE WORKSHOPS FOR KIDS 426 August 2019- June 2020

CAMPAIGNS, ACTIONS, EVENTS

CAMPAIGN “Schedule a day for your health” — 28-31. October 2019.
education about breast self-exam for early cancer -

discovering

ONLINE CAMPAIGN on the occasion of the World 1-7.4.2020.

Health Day (web, FB, Instagram)
CAMPAIGN on the occasion of International Volunteer

Day - 6.12.2019.
ONLlNE CAMPAIGN on the occasion of International ) 11.12.2019.
Mountain Day
ONLINE CAMFZA\IQN: .,,V\./hen | grow up [ will be a ) 3.9922020.
Nobel laureate” — inspirational stories
ONLINE CAMPAIGN on the occasion of International -

) R ) 20.3.2020.
Day of Happiness — inspirational messages, articles.
ONLINE CAMPAIGN on the occasion of World Water - 92 3.2020

Day




Annual re pOl’T 2019/2020

NAME OF ACTIVITY NUMBER OF USERS DURATION

ONLINE CAMPAIGN on the occasion of World Art
Day: ,7 days of art in Nahla” — stories, multimedia - 16.4-21.4.2020.
content

ONLINE CAMPAIGN on the occasion of Ramadan:
,One good deed” — inspirational messages

- 24.4.-23.5.2020.

BLOOD DONATION ACTION 11 23.10.2019.
OPEN DOORS DAY - YOUTH CLUB 150 6.10.2019.
EDUCATIONAL VISIT OF STUDENTS OF 18 10. June 2020.

DEPARTMENT OF PEDAGOGY OF FACULTY OF
PHILOSOPHY, UNIVERSITY OF SARAJEVO

ENTREPRENEURSHIP AUCTION - event 130 20.12.2019.
“WOMEN IN SCIENCE” - event 120 16. February 2020.
BIHAC
INSPIRATIONAL STORIES: HOW TO 35 September 2019.

BECOME/REMAIN AN ENTREPRENEUR
EVENT: “GREAT EXAMPLE - MUHAMMED, S.A.W.S.” 350 November 2019.
EVENT: PRESENTATION OF NAHLA’S YOUTH 45 December 2019.
PROGRAMS

TUZLA
EDUCATIONAL VISIT OF STUDENTS FROM
“DORRAH” DORMITORY 27 October 2019.
NAHLA'S HANDMADE MARKET 148 February 2020.
OPEN DOORS DAY 200 October 2019.

TOTAL NUMBER OF USERS (3 CITIES) IN 2019/20
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12864 | (z T ¢
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SARAJEVO: 6631| | > 59 i
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BIHAC: 3643 ez
" 5068 [L° 2305 pe 5491
TUZLA: 2590 24




CENTAVR ZA EDUKACUU |
ISTRAZIVANJE ,NAHLA”
podruznica Biha¢

Bosanskih $ehida, Il lijevi prilaz
77 000 Biha¢

T: 037/ 352-200
F: 037/ 328-201

e-mail: info@bihac.nahla.ba
web: www.bihac.nahla.ba

CENTAR ZA EDUKACIU |
ISTRAZIVANJE ,NAHLA” SARAJEVO

DZemala Bijedi¢a 122
71 000 Sarajevo

T: 033/710-650
F: 033/641-664

e-mail: info@nahla.ba
web: www.nahla.ba

EDUKACIJSKI CENTAR ,NAHLA“
TUZLA

Mitra Trifunovi¢a Uce bb
75 000 Tuzla

T: 035/205-699
F: 035/205-699

E-mail: info@tuzla.nahla.ba
web: www.tuzla.nahla.ba



